Person-centered collaborative care arrangements that empower residents, families, and care partners require supports for resident and their "care convoys"-the evolving collection of individuals who provide formal and informal care. Direct care workers (DCWs) are essential in supporting resident needs within the complex and dynamic environment of assisted living. The stability and preparedness of this workforce is central to improving quality of life for residents. This paper identifies key factors influencing the integration of DCWs in the convoys and explore supportive employment practices to strengthen the convoy. This analysis uses data from a 5-year mixed-method qualitative study of eight assisted living communities. Time pressures, AL policies and practices, work overload, lack of training, and turnover impact whether direct care workers are empowered as full members of the care convoy. Supportive employment practices (e.g. training, onboarding, career opportunities, rewards and recognition) are discussed as potential solutions for building consensus and collaboration.
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USE OF TECHNOLOGY AND INTERVENTIONS AS RELATED TO HEALTH BEHAVIORS A VOICE-INTERACTION-MEDIATED SMART HOME TO SUPPORT AGING IN PLACE: A NEW PARADIGM
TO ENGAGE WITH HEALTH-RELATED DATA Yong K. Choi, 1 Hilaire J. Thompson, 2 and George Demiris 3 , 1. University of California Davis, Sacramento, California, United States, 2. University of Washington, Seattle, Washington, United States, 3. University of Pennsylvania, Philadelphia, Pennsylvania, United States Current tools for health management such as personal health records (PHR), mobile applications, and wearable devices rely on conventional interfaces such as keyboard and mouse with screens for reading information. More recently, Internet-of-things (IoT) voice-activated smart speakers and embedded Artificial Intelligence (AI) assistants have emerged that may provide an effective user interaction platform to support healthy aging, creating a hands-free, conversational way to access and share health related data. We conducted an exploratory study with nineteen older adults (65+) who chose to evaluate a smart speaker for a 2-month as part of a larger IoT feasibility study. Three interview sessions were conducted to gather attitudes towards this technology. Participants provided feedback on future improvements or desirable features for health maintenance. A content analysis was performed to extract common themes. In general, participants expressed a positive experience with the voice interface and discussed its potential as an integral tool for their home health management. Based on these findings, we propose a voice interaction smart home platform to support healthy aging. This platform provides an intuitive voice user interface to execute commands to access, record, and query data from IoT sensors, a PHR and a hospital EHR. For example, the voice interaction platform will help individuals to dynamically explore their own health data thus eliminating manual and tedious searching of PHR data. We demonstrate how this platform can potentially improve usability issues including difficulties navigating charts and entering or retrieving health data using conventional interfaces. Finally, we highlight ethical and technical considerations. Monmouth, Oregon, United States, 2. Responsive Health Management Inc., Toronto, Ontario, Canada, 3. Cedarvale Long Term Care Home, Toronto, Ontario, Canada, 4. Linked Senior, Washington, D.C., United States, 5. MBM Consulting, Washington, D.C., United States Empirical research on long-term care facility resident engagement has consistently indicated that increased engagement is associated with more positive clinical outcomes and increased quality of life. The current study adds to this existing literature by documenting the positive effects of technologically-mediated recreational programing on quality of life and medication usage in aged residents living in long-term care facilities. Technologically-mediated recreational programming was defined as recreational programming that was developed, implemented, and /or monitored using software platforms dedicated specifically for these types of activities. This study utilized a longitudinal design and was part of a larger project examining quality of life in older adults. A sample of 272 residents from three long-term care facilities in Toronto, Ontario participated in this project. Resident quality of life was assessed at multiple time points across a span of approximately 12 months, and resident engagement in recreational programming was monitored continuously during this twelve-month period. Quality of life was measured using the Resident Assessment Instrument Minimum Data Set Version 2.0. Number of pharmacological medication prescriptions received during the twelve-month study period was also assessed. Descriptive analyses indicated that, in general, resident functioning tended to decrease over time. However, when controlling for age, gender, and baseline measures of resident functioning, engagement in technologically-mediated recreational programming was positively associated with several indicators of quality of life. The current findings thus indicate that engagement in technology-mediated recreational programming is associated with increased quality of life of residents in long-term care facilities.
BETTER LIVING THROUGH TECH: TECHNOLOGY-MEDIATED RECREATION AND LONG-TERM CARE FACILITY RESIDENTS' QUALITY OF LIFE
DIGITAL INDEPENDENCE: HEALTH-RELATED DIFFICULTY IN INTERNET USE AND HOW IT AFFECTS OLDER ADULTS' QUALITY OF LIFE
Shannon Ang, 1 Emily Lim, 2 and Rahul Malhotra 3 , 1. University of Michigan, Michigan, United States, 2. University of Massachusetts Boston, Boston, Massachusetts, United States, Singapore, Singapore, Singapore Using the internet is increasingly a necessity. However, older adults may not do so due to either non-health reasons (e.g., lack of digital literacy or internet access) or healthrelated reasons. While researchers have studied internet 442 Innovation in Aging, 2019, Vol. 3, No. S1 
